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Our core competency lies in our expertise
and experience with major
implementations supporting both private
(Fortune 500) and public sectors.

SA Intl. Professional Consulting Services
(PCS) offers wide array of consulting
services to manage customer’s
information technology needs.

PCS provides our customers with
expertise in the following areas:

e Enterprise Solutions & System

Application Development

Database Architecture
e SAP Dev/Implementation

e SIT, SAT & QA Testing
e Process Compliance
e Data Warehousing

e Network Implementation/Eng.

e Customer Relations Management

SA Intl. Products

With exclusive Partnership with
RemoteFreedom, SA Intl. offers
products that help customers reduce
their total cost of ownership. Our
tools help customers to manage their
end-user processing and
infrastructure management needs.

e RF Smart Thin Client

Our thin client provides an
intelligent yet flexible end-user
computing device that is portable
and secured.

e RF Gateway

The RF Gateway product is an
intelligent tool with built in
secured integration to all RF
services.

¢ RF Systems Monitor

RF Systems monitor is the tool
that is tied to all application
services. It monitors the systems
resources (including
transactions) and alerts support
teams in real-time.

For complete details of all SA Intl.
offerings, please contact our sales
office at bobby@sa-intl.com Or go to
our website: www.sa-intl.com to
download our Capability matrix.
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SA Intl. is a company that is
dedicated to providing innovative
solutions in the area of information
technology. We meet our clients'
business challenges/objectives by
ensuring that the right solution set
has been selected to meet the ever
expanding business needs of our
clients.

Our primary goal is to focus on
technology needs so that our clients
can focus on their core business
objectives. Our experience ranges
from supporting and building the
business case to providing &
executing innovative technology
solutions  SA  Intl  solution
consultants are experienced

business analysts as well as
technical architects that understand
the industry in which they are
serving. Our approach is to provide
a solution set that offers flexibility
& scalability for years to come.

SA Intl. provides a wide variety of
Information Technology and
Management services with service level
agreements that are comparable to that of
large enterprises. The need for reduction
in 'total cost of ownership' has helped us
to envision an architecture service
solution that caters to all sizes of
businesses at a competitive rate. Our
services are in line with the needs of our
customers. They offer an end-to-end
service that includes end user device
(smart client), software, licensed
management, data center support, access
& authorization controls and network
connectivity.

SA Intl. also offers commoditized IT
services to the consumer segment. These
services offer customers with an option
to select the specific applications that
meet their individual needs. Consumers
can also purchase our smart client device
at a fraction of the home PC cost.

Technology Solutions &
Services (TSS)

SA Intl. offers Technology Solutions &
Services to align and implement the
strategic direction provided by our
Professional Services Group. TSS
provides our customers with expertise in
the following areas:

e Enterprise Architecture
e Infrastructure Services

e Data & Voice Networks
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e Data Center & Hosting
e End User Computing
e Application development

e Life Cycle Management

IT Operations Services (I0S)

SA Intl. offers operational support to its
customers in order to build synergy
between business processes and its
supporting IT infrastructure. 10S provides
our customers with expertise in the
following areas:

e Change Management

e Configuration Management
e Asset Management

e End User Support

e Service Desk Management

e Operation & Service Level
Management

e Emergency Response Management

e Data Center Operations

e Data & Information Protection

e Access, Authentication,
Authorization and Admission
Control

e Dash Board Systems

Information Security Services
(ISS)

SA Intl. offers Information Security
Services to its customer to ensure data
integrity, information protection and
confidentiality. ISS provides our
customers with expertise in the
following areas:

e Traceability, Investigation &
Forensic

e Vulnerability Assessment

e Firewall & IPS/IDS

e Backup, Restore & Archive
e Disaster Recovery

e Business Continuity Planning
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